OUTCOMES OF AQTF AUDITS CONDUCTED BY DEPARTMENT OF EDUCATION & TRAINING
The following summarises the latest audit findings from all AQTF audits conducted at Southbank Institute of Technology by the Department of Education and Training.  A brief summary of any significant and/or critical non-compliances and actions taken to rectify these issues has been included.  
	Audit Date
	Qualification Code
	Qualification Name
	Non-compliances identified
	Rating


	Brief summary of non-compliances identified
	Brief summary of actions taken
	Non compliance rectified
	Outcome following rectifications

	October 2010
	ICP30505
	Cert III in Printing & Graphic Arts (Printing)
	No
	Compliant
	NA
	NA
	NA
	NA

	October 2010
	BCF30700
	Cert III in Off-Site Construction (Sign Writing)
	Yes
	Minor
	NA
	NA
	Yes
	Compliant

	October 2010
	SIT30807
	Cert III in Hospitality (Commercial Cooking)
	Yes
	Minor
	NA
	NA
	Yes
	Compliant

	October 2010
	WRH30106
	Cert III in Hairdressing
	Yes
	Significant
	· Assessment tools for WRHHS301A did not address all the required knowledge & skills and critical aspects of the unit.  Sufficient benchmarks answers were not provided.
· The supervisors practical checklist required clarity about its use and function in the assessment process for the unit
	· Delivery team reviewed and amended assessment tools including the provision of benchmarks answers
· The clarity and function of the supervisors checklist was reworked to form part of the assessment process
	Yes
	Compliant


Rating Legend:   
Compliant with the requirements of the Australian Quality Training Framework – Essential Conditions and Standards for Continuing Registration.



Minor Non Compliance – No, or minor, adverse impact on learners with no serious breakdown of provision of quality of training and assessment.



Significant Non Compliance – Significant adverse impact on learners with insufficient focus on quality training and assessment outcomes.



Critical Non Compliance – Critical adverse impact on learners with widespread or persistent dissatisfaction with services and outcomes.
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