Transcript

Jack Liu International Student Testimonial

My name is Jack Liu and I come from China. I have just finished my diploma in hospitality management here at Southbank. I have studied in Australia for two years. My first year at Southbank I finished my certificate 3 in Patisserie, doing cakes, biscuits and everything interesting just like you see here. In my second year I studied hospitality management, learning how to manage a hotel, how to service your customers and so on. 
Question: Why did you choose Southbank Institute?

Southbank is a quite famous Institute in Australia with the best teachers and facilities and everything else. I really like being here and also here in Brisbane its lovely weather and a lovely place. I really love it.

Question: Why did you choose hospitality?

My teacher told me, hospitality industry do not sell goods, we sell happiness to everybody. That’s why I love to be in this industry. Just to make everybody happy. And here at Southbank Institute I really get the skills on how to make everybody happy.
Question: What have you liked about being at Southbank?

The most enjoyable part for me at Southbank Institute was the graduation ceremony when I finished my certificate 3 in patisserie. You know it’s quite exciting, everyone is there and my homestay parents are very proud of me, all my class mates think I am pretty good and all my teachers, they are all proud of me as well. That feeling is quite good for me really.

Question: Where to next?

Once I get my diploma of hospitality management, I will move onto Griffith University to do my bachelor degree in hospitality management. Because I can transfer some of my study credit to Griffith so it’s saved me one year to finish my course.

Question: What do you think of the teaching at Southbank?

All my teachers on the patisserie course are fabulous. All the skills they taught me are quite useful when I am working in the industry and one of my teachers is also the head patisserie chefs in a five star hotel in Brisbane CBD area, the Stamford Plaza, Brisbane. She introduced me and I started working there at the beginning of this year. It’s a great place and I practice all my skills there and its and excellent workplace. I love to be there like I love to be here to study.
Question: While studying, where did you live?

For me, just before I came here I joined a homestay not very far from here at the Institute, it’s about 5 minutes walking distance. They are a Greek family who are a very nice family and I really the time I spend with them. Nice food, nice culture and also I can practice my English with them.  

